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Community Support
FY20

24

Causes and initiatives
supported in FY20
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Bis is a proud sponsor of the The Big
Issue in Australia, and part of the Big
100 - a group of companies who provide
women with safe employment through
the packing of the Big Issue magazine.
In FY20 we provided 12 hours of
safe employment to 3 disadvantaged
women.
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50

Bis’ ongoing contribution to Gunnedah
Girls Academy provides 50 local girls
with the kind of one-on-one support
that changes communities, one girl at a
time.

41%

41% of our Community Support went
to corporate partnerships including The
Big Issue and Girls Academy. However,
our teams in Whyalla and Indonesia
had a heavy focus on local Community
Engagement taking up 17% and 14% of
the spend respectively.

Chief Executive
Officer’s message
Bis’ commitment to Community Engagement is to engage and support
the communities in which we operate through sponsorships, partnerships
and initiatives to bring value to our stakeholders and empower those
communities.
Safety
The health, safety and wellbeing of our people
will always be our number one priority. In FY20,
we’ve stepped up this commitment to ensure that
our people were not only safe on the job but also
protected physically and mentally from COVID-19.
Our operational teams changed rosters, adopted
new physical distancing, health and hygiene rules,
and some even relocated to new States. Our officebased teams moved to working from home, almost
overnight.
We are closing out FY20 with an LTI of 0.6 and
TRIFR of 11.9. We implemented Artificial Intelligence
technology to improve safety in our operations.
We’re using a cloud-based software platform to
increase in-cab monitoring capability and combat
fatigue events, which have decreased by 80%.

Our Business
This year we secured a number of scope and volume
increases at key sites, made contract renewals and
won two key contracts with Water Corporation and
in Whyalla, where we also welcomed new members
to our team. We also launched our cutting-edge
Underground Grader, Razor.

Diversity, Inclusion and Community
To operate at our optimal level, we need the best
critical thinkers and problem solvers. There is
overwhelming evidence that a diverse team, is a
team which produces the best ideas. A diverse
team being people who come with a range of
backgrounds, skills and experiences.
This year our Female Participation fell to 11%;
h oweve r, this is d u e to m o re so p histic ate d

reporting methods and an increase in operations
and headcount mainly from our acquistion of UGM.
Despite this fall, we retained and attracted talented
women across leadership and entry level roles, and
our Senior Leadership Team is 20% female. We
want our female rate of employment to continue
to grow in all roles across our business including
in operational roles, which is something we will be
working towards in FY21.
In our Indonesian business, we introduced a
Female Operator Training Program to support and
encourage local female participation in operations.
This has been very successful with a number of the
trainees now operating our equipment. Other areas
of our business where we encouraged D&I, was
through our partnership with Zancott Recruitment
to provide work opportunities for Indigenous people
in the Whyalla community. We also continued
our work with the Bis all-girls soccer carnival in
Whyalla, The Girls Academy, The Big Issue Women’s
Subscription Enterprise and The Mai-Wel Group.
Girls Rocking Resources, our community initiative
which showcases the variety of employment
opportunities in the Resources Industry, was
recognised as a finalist at the 2019 Women in
Resources Awards and the 2019 Australian Mining
Prospect Awards. Unfortunately, due to travel
restrictions around COVID-19, we were unable to
host another Girls Rocking Resources event in FY20.
However, our aim is to host two events in FY21.
We are proud of what we have been able to
achieve within our communities, despite the
unique challenges of FY20. Through thoughtful
partnerships, we look forward to continuing to
contribute positively to the community in FY21.

Brad Rogers
CEO
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Bis is a leading resources logistics company, providing innovative logistics,
materials handling and specialised equipment solutions to the global mineral
resources sector.
Since 1915, Bis has built a reputation as a leader in efficiently moving large volumes of raw materials and
commodities through the full mining value chain, by applying patented solutions, advanced technology
and deep industry experience.
Today, we haul, transport, process and handle millions of tonnes of raw materials and commodities for
our customers every year.
We have grown our business alongside yours, focusing on proprietary technology solutions designed to
make your operations more productive, more efficient and reassuringly safe. Innovation and problemsolving are in our DNA.
We aspire to serve our customers globally and to innovate every day – lifting safety, productivity and
sustainability.

S A F E T Y A N D S U S TA I N A B I L I T Y AT B I S
Our Zero Harm program is rigorously managed, monitored for improvement and benchmarked to
industry using our own innovative internally developed systems and processes. This allows us to
respond to the changing needs of our customers while maintaining a commitment to prevent harm to
our valued employees. As a company, we seek to ensure that our operations are conducted efficiently
and in accordance with the highest levels of environmental standards. We are committed to conserving
resources, minimising any impacts to surrounding environments and adhering to relevant environmental
regulations.
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About
Bis

O U R VA L U E S

Our
Values
ZERO HARM
We always strive for zero harm
We take responsibility for the things we do
We look out for each other

PA S S I O N
We’re proud of what we do
We look for constant improvement
We care about the gear

UNITY
We’re working together as a team
We listen to, and respect each other
We help each other out

E XCE LLE NCE
We rise to every challenge
We create solutions
We build partnerships for the long haul

R E L AT I O N S H I P S
We always deliver on our promises
We understand our customers’ needs
We value and trust each other
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Bis delivers
every day, for
customers
across Australia
and Indonesia.
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O U R O P E R AT I O N S

Where
we work
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We believe in actively engaging with communities to
understand where we can make a positive difference
through open consultation and visibly acting on those
commitments.
Our large workforce, as well as our vast footprint and trusted brand, mean we have the opportunity to
drive and promote an inclusive culture, both within our organisation and throughout the communities we
interact with, every day, across Indonesia and Australia.
By forming partnerships and sponsorships that target areas of real need, we can create the biggest
impact in our communities. Bis has identified three priority areas of community investment to support
our communities and guide our sponsorship activities, which are Education and Training, Community
Development and Health and Wellbeing.
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O U R AP P ROACH

Our
Approach

Our Focus
Areas

E D U C AT I O N A N D T R A I N I N G
Bis support initiatives that focus on creating a culture of innovation by providing access to science,
technology, engineering and maths (STEM) education programs, especially focusing on young women
We aim to support Indigenous education, more specifically the improvement of educational attainment in
Indigenous populations, which we do through our involvement with the Girls Academy.

COMMUNIT Y DEVELOPMENT
We support fundraising, sponsoring and providing support services towards the development of local
communities, such as social programs, supporting cultural activities and artists and investment into
infrastructure building and disaster relief. Recent examples of our commitment to community development
include our work with the Whyalla community and the uneARTh festival as well as our ongoing partnership
with The Big Issue Women’s Subscription Enterprise. Bis also exhibit corporate social responsibility,
including investment into environmental sustainability programs and animal conservation.
H E A LT H A N D W E L L B E I N G
We support local initiatives that promote healthy living behaviours that actively improve the health and
wellbeing of our communities. Bis looks to support areas that tackle societal challenges by raising awareness
about important health issues. We have been involved in a number of sporting sponsorships including the
Boddington Junior Football Club, Wests Cycle Classic and the Bis Regional Girls Soccer Carnival in Whyalla.

CO M M U N IT Y E N GAG E M E NT AN N UAL R E P O R T

10

R E N E W I N G O U R PA R T N E R S H I P W I T H T H E G I R L S AC A D E M Y
Bis has proudly continued its partnership with Girls Academy for a third year. The Girls Academy
program is community led and provides much-needed support to give Aboriginal and Torres Strait
Islander girls the tools they need to remove any barriers to achieve at school and go on to further
study or employment. Almost 3000 girls benefit from the program annually, including more than 300
supported for two years after they graduate.
Like Girls Academy, Bis believes that a good education lays the foundation for future success. Girls
Academy runs a school-based, timetabled program centred around an Academy room, which acts
as a sanctuary for girls before, during and after school. Academy staff provide mentoring, academic
assistance and activities designed to promote cultural connection, health and wellbeing, and empower
the girls to become the leaders of the future. Bis’s ongoing contribution to Gunnedah Girls Academy
provides 50 local girls with the kind of one-on-one support that changes communities, one girl at a time.
Bis also plays an active role in the Academy. James Mainey, from our Tomago, NSW team, is a proud
community member of the Gunnedah Girls Academy advisory committee, which supports the program
and all-important community engagement.
James Mainey said, “The Girls Academy does an amazing job in providing support for these young
women all the way to their year 12 graduation and beyond. The opportunity to be part of this program to
‘Develop a Girl and Change a Community’ is amazing and I look forward to continuing to work with the
Girls Academy in the future.”
Working closely with Girls Academy, Bis is encouraging education and employment opportunities to help
Close the Gap.
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O U R AP P ROACH

Education
and Training

Community
Development

SUPPORTING THE BIG ISSUE WOMEN ’S SUBSCRIPTION ENTERPRISE
TH ROUG H CEO S E LLING AN D TH E B IG ISSU E MAGA ZIN E L AU NCH
In FY20, we continued our partnership with The Big Issue and their Women’s Subscription Enterprise
(WSE) through a number of activities.
We were able to assist at the launch of the first Big Issue magazine of 2020. Bis team members, Carol
and Rachel, served breakfast to vendors in the Perth CBD before commencing work for the day. The
event provided our team with a valuable opportunity to meet vendors and hear their remarkable stories.
In February, our former-Director of Operational Services and Sustainability was delighted to be involved
in the Big Issue CEO Selling event, where he was able to work alongside vendor Steve to sell copies of
the magazine in Perth CBD.
The CEO Selling event allows industry leaders to experience a day in the life of a Big Issue vendor and
this is our second year participating in this event. Our Chief Executive Officer, Brad Rogers, and Chief
People and Sustainability Officer, Karen Bradshaw, worked with vendor Ron in 2019.
Throughout the year we also work closely with The Big Issue to provide work experience and
opportunities for their network. Our yearly End of Financial Year letters to Bis employees are packed
and sent by homeless, marginalised and disadvantaged women supported by The Big Issue.
Our team are looking forward to taking part in future Big Issue events in FY21.

CO M M U N IT Y E N GAG E M E NT AN N UAL R E P O R T

12

C O N T I N U I N G T H E B I S R E G I O N A L G I R L S S O C C E R C A R N I V A L I N W H YA L L A
In FY20, Bis continued to support the Bis Regional Girls Soccer Carnival in Whyalla. The carnival is
aimed at increasing local female participation in the sport and providing young women the opportunity
to play and connect with a team and role models.
Through the carnival, soccer was accessible to 85 young women and was attended by players from
across the region.
Founder Kristy Arbuckle said, “The Bis carnival is an exciting initiative that helps to bridge the gap
of opportunity between regional players and their metropolitan counterparts. It has also been a
springboard to success for some players.”
“We have had one player in particular who played her first game of soccer in the 2018 Bis Regional
Soccer Carnival and has since represented South Australia in Fiji and was selected for the South Australia
part time program, playing for the West Adelaide Women’s Premier League reserve team. This is
something she didn’t think was possible.”
The carnival doesn’t require a registration fee, which makes it accessible to families of different socioeconomic circumstances. This is something which has been very positively received.
Through the carnival, the girls have been able to stay connected to the community and their teammates
during uncertain times.
Kristy Arbuckle said, “We are incredibly grateful to the support of Bis in their commitment to female
soccer and the incredible impacts that is having on the players and the wider community. It has had far
reaching impacts on the female registration numbers in diverse associations and the quality of players in
regional south Australia.”
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O U R AP P ROACH

Health and
Wellbeing

Diversity and
Inclusion
Creating a workplace where individuals can meaningfully
contribute their unique skills, experience and
perspectives will enable Bis to develop and deliver
the best solutions and create sustainable value for the
Company, our clients and stakeholders.
Bis is an operationally diverse business, with over 40 operations in different geographies, in differing
commodities and in different markets and communities. We deliver quality customer solutions by
encouraging disruptive thinking so we are focussed on building teams that challenge the status quo. We
recognise that diverse and inclusive teams outperform others, create an enjoyable and engaging team
environment and deliver exceptional business results.

20%

11%

Bis Senior
Leadership Team
is 20% female

11% of employees
at Bis are female

CO M M U N IT Y E N GAG E M E NT AN N UAL R E P O R T

10%
10% of Bis
apprentices are
female
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F E M A L E O P E R AT O R T R A I N E E S H I P P R O G R A M I N I N D O N E S I A
In late 2020, we welcomed the first group of female operational trainees to our operation at the Gunung
Bara Utama (GBU) coal mine in East Kalimantan, Indonesia.
The trainees joined the team as part of a Female Operator Traineeship Program, which has been
championed by our Indonesian business. The aim of the program is to increase female participation
across our operations.
Bis Indonesia’s Operations Director, Russel Gatt, said he is impressed with the progress already made by
the trainees.
“Considering where the trainees have come from, they have achieved a lot so far. It’s been a pleasure to
work with them; they have great attitudes and are enthusiastic to learn more. I look forward to officially
welcoming them to the team once the program wraps up.”
Bis Chief People Officer, Karen Bradshaw, said the program is a significant achievement and marks
another important step towards growing diversity throughout our business.
“Currently 11% of Bis employees are women and 20% of our Senior Leadership Team are women. When
we look at where we were three years ago – under 10% female participation and two women on the
Senior Leadership Team - it’s clear we have made some great strides toward a more diverse Bis.”
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DIVERSITY AND INCLUSION

Female Traineeship
Program

Corporate Head Office
Level 1, Brightwater House, Garden Office Park
355 Scarborough Beach Road
Osborne Park WA 6017
P +61 (8) 9202 5811
bisindustries.com

